
April 16, 2025

The LVMH Clienteling Fast Track
E-Learning Certificate

This document certifies that Metin OSMAN has completed the training "The LVMH Clienteling Fast Track"

Course summary: This 30-minute self-paced training empowers all LVMH Talents to embrace the Group’s Clienteling culture. Designed by LVMH
for LVMH, it highlights the mindset, behaviors, and tools that elevate the Client experience, with real-world examples from Maisons and practical

insights to help each Talent contribute to lasting Client relationships
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